
REBUILD FLORIDA 
HOUSING REPAIR AND REPLACEMENT PROGRAM 
Hurricane Michael | Steps to Recovery

RebuildFlorida.gov  888.530.3025Visit the website or call the call center to check your status.

Rebuild Florida is a program of the Florida Department of Economic Opportunity. To those Florida homeowners who were impacted 
by Hurricane Michael, we know your road to recovery has been long and dif�cult. Our team is here to help eligible Floridians 

repair, rebuild, or replace your home. While every need is different, here are the steps Rebuild Florida will include.
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APPLICATION
Homeowner will complete an 
application by submitting all 
required documentation.

Noti�cation: Homeowner 
receives con�rmation email of 
application received and a PDF 
copy of the application that they 
completed. The application then 
migrates to our Grant Manage-
ment System for program review.
 

ELIGIBILITY
Homeowner’s preliminary 
Eligibility will be determined.

Noti�cation: You will be 
contacted by a Rebuild Florida 
case manager during your 
eligibility review if further 
information is required. After 
your eligibility review is 
complete, you will be noti�ed if 
you are eligible for the Program.

“ONE KNOCK” 
SCHEDULING & PARTICIPATION 
Homeowner will be called to schedule and be present for a "One Knock" 
meeting at their home where the following will occur: 
• Damage and Environmental Assessments
• Construction Planning

Noti�cation: Homeowner (or an authorized designee) will be contacted to 
schedule and be present for a "One Knock" meeting to conduct the damage 
assessment, determine environmental considerations, and develop the initial 
scope of work needed for the extent of construction services.

RELOCATIONAWARD LETTER CONTRACT
SIGNING 

CONSTRUCTION
CLOSEOUTHomeowner will be mailed an 

Award Letter detailing the 
construction services they are 
eligible to receive, and next 
steps with the Program, once all 
inspections are passed during 
the "One Knock" meeting.

Noti�cation: You will receive a
letter or phone call once the 
award determination is available.

Construction will promptly begin 
and Homeowner will temporarily 
relocate while undergoing 
construction services.

Noti�cation: Homeowner will 
proceed to move out temporarily 
and will be noti�ed by phone 
and written correspondence 
when construction is completed.

Homeowner will sign a contract 
agreement, and other legal 
documents, and select 
construction options, such as 
paint colors and �nishes.

Noti�cation: You will be
contacted by phone to schedule 
your appointment to sign the 
contract agreement. 

Project is complete.

Noti�cation: Homeowner will be 
noti�ed of construction closeout 
and move back into their safe, 
sanitary and secure home and 
receive warranty information.


